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Reiki face to face treatment protocol (based 

around the UK government’s current Covid-19 

guidelines, HSE’s guidelines and the Reiki 

Association’s advice for practitioners) 

 

 

 

 

 

 

 

 
*Please note that if you should require First Aid at any point whilst on the premises, then I will be 

prioritising your immediate medical needs over and above the following Covid-19 protocols (this 

approach is also in line with government guidance)* 
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Before/during
/after your 
appointment 

Action by me Action by you 

Before I’ll send you a copy of this 
protocol, and any other 
paperwork for completion, 
by email. 

Please read and sign the documents 
provided, noting down anything you need 
to do differently, due to the protocol. Then 
email a copy of the completed documents 
back to  reikiema.therapy@gmail.com  

Before I’ll contact you to schedule a 
pre-treatment chat, and a 
post-treatment feedback 
session. Both will take place 
by phone call, or using a 
video conferencing platform 
(Zoom/Google/WhatsApp) 

 

Before I’ll contact you on the day of 
your treatment, to check 
whether you or anyone in 
your household/support 
bubble has developed Covid 
symptoms, and run through 
some standard risk 
assessment questions.  

Please respond asap, and as openly as 
possible – if you’re feeling a little off-colour 
we could reschedule your session, or 
change it to a distant session in real time, 
instead. 

During  
 
 
 
 
 
 
 

On the day, please don’t arrive early, if you 
can avoid it.  
 
On arrival, please wait outside the front 
door, don your mask/face covering (if 
you’re using your own) and text me to let 
me know you’ve arrived. If you don’t have 
a face covering with you, I can provide a 
mask for you to use – just let me know in 
your text. 
 
Please leave your mask on until you leave 
the premises, unless you need to remove it 
for safety/health purposes, or to 
cough/sneeze. 

During I’ll come to meet you, 
wearing my PPE (a visor and  
mask), and will open/close 
all doors for you en route to 
the treatment space. 
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During I’ll show you to the hand 
sanitising station and hands-
free bin.  
 
I’ll clean/sanitise my hands 
before starting your 
treatment. 
 
 

Please clean/sanitise your hands either 
with the products provided, or your own if 
you prefer, and ensure you’re wearing a 
face covering.  
Please discard any used wipes etc in the 
relevant hands-free bin provided. 

During I’ll provide a cleanable chair 
and 2 plastic crates (all pre-
sanitised before your arrival) 
for you to use, upon entry 
into the treatment room.  

Please remove and store your outdoor 
shoes in one crate, and any personal 
belongings/glasses/jewellery, in the other. 

During I will be using a PVC covering 
on the treatment table, 
which will be thoroughly 
wiped down with sanitiser 
between appointments. My 
table will have a layer of 
disposable paper roll over 
the PVC covering, and the 
paper roll will be safely 
disposed of and replaced 
between clients.  

Unfortunately I am not currently able to 
offer any food or drink to clients, on the 
premises. However, you’re welcome to 
bring a bottle of water for yourself. If you 
choose to do this, I’ll show you where to 
store it during your treatment.  
 
 

During I will give you a 45-minute 
hands-off Reiki treatment, 
and will ask you to lie in 
supine position (on your 
back) for the session.  
 
Reiki is very adaptable, so I 
will still be able to treat the 
back of your body whilst 
you’re lying on your front. 

If at any point in the treatment you want 
me to pause for any reason (including if 
you need to cough or sneeze), please 
indicate this by raising your hand. I will 
pause the treatment, and provide a tissue 
for you to cough/sneeze into, and then a 
hands-free bin for you to discard the 
tissue. 
 
After this, if you’re happy to resume your 
treatment, please signal with a thumbs-up. 
I’ll do the same, and will recommence your 
treatment. 
 
Other than that, all you have to do is lie 
back, relax and enjoy your Reiki treatment! 
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During/after 
 

 After the treatment is complete, I will 
signal this to you either by touching your 
shoulder, or by telling you. You’ll then have 
some time to come back to full 
wakefulness, before you get up from the 
table.  
 
I will check that you’re OK to get down 
from the table alone, and provide 
assistance if needed, to help you get safely 
down and back to the chair.  
 
You’ll then be able to put on your shoes, 
drink some of your water (if brought), and 
gather your belongings.  

During/after I will ensure you have all 
your belongings, and that 
you are properly grounded 
and safe to travel, before 
you go. On your way out, I’ll 
open and close all doors for 
you again. 

Please feel free to use the hand sanitiser 
again, before leaving the treatment room. 

Afterwards The feedback discussion will 
take place, as scheduled. 

You might want to note down or journal 
your thoughts/experiences and any 
feedback, shortly after your treatment, 
whilst your impressions and the experience 
is still fresh in your mind.  
 
You’re under no obligation to share 
anything you’d prefer to keep private – but 
anything you do share will be much 
appreciated, and will (of course) be 
confidential. 
 

Afterwards I will be keeping a temporary 
record of all face to face 
clients and any other visitors 
to my space, for 21 days, so 
that if this data is requested 
by NHS Test and Trace, I will 
be able to provide it to 
them. 

 

Afterwards If I or anyone else who has 
visited my treatment space 
develops any Covid-19 
symptoms, I will inform 
everyone I have treated 
within the previous 10 days, 
and check whether they 
display symptoms.  

If you develop any Covid-19 symptoms, at 
any point after your Reiki session, please 
self-isolate immediately, and let me know 
as soon as you can. 
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I have read and agree to the above, and am willing to proceed with the session(s). 

 

Client Signature:_______________________________________________ Date: ___/___/_______ 

 

Client Name (Capitals):__________________________________________ 

 

Practitioner Signature:_________________________________________ 
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